Maryland Health Quality and Cost Council

Telemedicine Workgroup

Telemedicine Taskforce
Financial and Business Model Advisory Group

Room 100
Maryland Health Care Commission
4160 Patterson Avenue, Baltimore, Maryland 21215

September 7, 2011, 1:00-3:00 p.m.

Agenda

e Introductions
e Summary of the last meeting
e Review of carriers’ policies

= Aetna

= CareFirst — John Hamper, Director, Provider Reimbursement, Analytics & Compliance

=  Coventry

= UnitedHealthcare - Cynthia P. Fleig, Vice President Network Contracting, Maryland and
the District of Columbia

=  Maryland Medicaid

What types of services can be covered?
Who pays for infrastructure?
What restrictions exist on coverage of services, e.g., rural and limited access
geographic areas?
o Do business rules need to change?

e Next meetings—
o Wednesday, September 7, 1:00-3:00 pm
o Tuesday, September 27, 1:00-3:00 pm (rescheduled from Friday, September 23, 1:00-
3:00 pm)

o  Wrap-up



